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HI!

Why Hospitality Line?
• Heritage - Founded in 1992, you can be assured by our 25+ years’  
 experience 
• Book with no commitment –  Reserve tickets before confirming final   
 numbers and making payment 
• Choice – Unrivalled selection of products and services in the UK. 
 From top attractions, restaurants and theatre tickets, we can provide it all 
• Unbeatable prices - No hidden charges 
• Trust - We are a proud member of UKinbound, BETA, ETOA and CTA
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Top sellers? Check. 2020 rates? 
Got’em. Topical events? Those 
too. Not to mention a selection 
of products and packages 
you just can’t find anywhere 
else, like our Cockney themed 
cruise or our 75th Anniversary 
of VE Day experience, both of 
which take guests on a journey 
back in time with traditional 
entertainment and stunning 
theming.

However, with only 20 pages, 
it’s impossible to fit in everything 
on offer in 2020. If there’s anything 
you’ve seen that isn’t inside, 
simply send an email to adele.
godden@hospitalityline.co.uk, or call 
020 8295 8385 for instant access 
to the UK’s largest selection of meal, 
attraction, sightseeing and cruise 
packages.

Look out for 
our top picks

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 3

PREMIUM EXPERIENCES
VIP ROUGE IN THE GALLERY – FINE DINING – FAMILY FUN CIRCUS BOX

FAMILY RECEPTION PACKAGE  – VIP BOXES

020 8295 8385 | hospitalityline.co.uk
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OFFICIAL PARTNERS

MEDIA PARTNER

AFFILIATE PARTNER

HOTEL  PARTNER

FAMILY FUN CIRCUS BOX
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Paul Walden & Derek Nicol for Flying Music in association with Adrian Grant for Key Concerts present

FEATURING THE SONGS OF 

MICHAEL
AND THE

JACKSON 5

THE MUSIC 
LIVES ON!
LYRIC THEATRE • Hospitality Line 020 8295 8385 • hospitalityline.co.uk
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ABBA Super-Troupers 
Exhibition at The 02 & 
2 Course Meal at Zizzi
 From £33.00 

11:00 Arrival at the O2’s designated 
coach car park, just minutes from the 
grand entrance

11:15 Guests enter the brand new and 
immersive experience charting ABBA’s 
music, lyrics, and creative processes 
that made them one of the most iconic 
pop bands of the modern age

11:30 In a twist on the traditional 
exhibition experience, this unique 
interpretation of ABBA showcases 
the stories of each band member, 
with memorabilia never previously on 
display in the UK. Displays incorporate 
lyrics, costumes and instruments that 
portray the key moments that defined 
and shaped the band

13:00 Guests then head to Zizzi’s, 
located in the O2’s celebrated 
entertainment hub, for a great 
selection of classic Italian dishes

Additional packages are available.

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 5

MAMMA MIA! 
The Party 
 From £135.00 

19:00 Following a welcome drink, 
guests are transported to sunny 
Greece inside the breath-taking venue

19:15 Once seated inside the 
‘restaurant’, it becomes apparent that 
diners are very much a part of this 
specially written musical based on the 
film Mamma Mia!

19:30 Starters are served and include 
a wealth of tasty Greek treats with 
something for everyone

20:30 During a break in the main 
performance, a main course of beef 
and lamb is served

21:00 The musical reaches its 
dramatic conclusion and a show 
stopping final song will have everyone 
on their feet – literally! 

21:30 The dance floor is opened, 
including a stage for the more 
adventurous, and the ABBA songs 
don’t stop for the rest of the night

Royal Albert Hall Tour 
& Lunch or Afternoon 
Tea 
Groups of 15-60

 £29.50  with a 2 course lunch

 £41.00  with Afternoon Tea

11:00 Guests enter the world famous 
London landmark, home of a whole 
host of celebrated performances since 
1871 

11:15 Expert guides showcase the 
many nooks and crannies of the 
spectacular Grade 1 listed building

11:45 The tour continues through 
royal areas, the auditorium’s acoustic 
‘mushrooms’ and the sweeping 
promenade of the Gallery

12:15 A sneak peek at the stage that’s 
hosted stars from the Beatles to 
Beyonce

12:45 Groups have a choice of 
afternoon tea,  2 course, or 3 course 
lunch served inside this breath-taking 
venue 
 

Mother’s Day 
For Mother’s Day 2020, we have three fantastic show-biz options. Inspired by the huge success of 

the smash hit movie, Mamma Mia! The Party should prove just as popular. What’s more, groups can 
also discover the history of ABBA at a brand new exhibition at the O2, while our Royal Albert Hall tour 

provides behind the scenes access to one of the most famous venues in the world.



*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 83856

The Cockney Lunch 
Cruise 
 From £47.00 

11:45 Arrival at St Katherine’s Pier for 
boarding 
12:00 Guests board the themed cruise 
and enjoy a truly authentic taste of 
London, admiring some of its most 
famous landmarks 
12:30 On-board, it’s impossible not to 
be caught up in the sights, sounds and 
Cockney style of the famous Pearly 
King and Queens
13:00 Finishing off a well-rounded, 
themed day out in the capital, groups 
can tuck into a classic dish of pie and 
mash on-board
14:30 Return to the pier following a 
truly unforgettable experience

Bateaux London 
Premier Lunch Cruise 

 From £39.50 

Special Offer:
3 places FOC for every 20 paying 
passengers 

12:00 Boarding begins at 
Embankment Pier for an afternoon of 
elegance
12:45 Guests are invited to tuck into 
a delicious lunch. To accompany the 
meal a fully stocked bar is certain 
to have something to tempt their 
palettes too
13:00 What better way to make lunch 
more memorable than by combining 
it with a cruise down the Thames on a 
magical journey through the centre of 
the city? 
13:30 When they’ve finished their 
dessert, a leisurely stroll around the 
top deck perfectly rounds off the 
experience
14:00 Guests will return to 
Embankment Pier to disembark

Coca-Cola London Eye, 
River Cruise 
& 2 Course Roast 
Lunch 

 From £45.00  

10:45 The morning starts off by seeing 
the spectacular views of London from 
one of the 32 capsules on the Coca-
Cola London Eye
11:30 Once off the London Eye guests 
are asked to make their way to London 
Eye Pier to catch their one way cruise 
down the River Thames to Tower Pier 
12:10 The cruise departs and guests 
can admire some of the most famous 
sights of London from the comfort 
of the boat while enjoying live 
commentary
12:30 After the cruise, the perfect way 
to end the day is a delicious 3 course 
roast at The Minories Pub

Thames River Cruises 
A river cruise, at any time of year, is a fantastic way to combine great food with breath-
taking views of London. During the winter months it provides somewhere a little 
warmer to explore the city, while spring and summer offer the chance to see the capital 
from atop open air decks.  A river cruise also provides an amazing setting in which to 
enjoy a whole host of themed entertainment…

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 7

River Cruise, Afternoon Tea & 
1940’s Inspired Performance
8th, 9th and 10th May 2020

 From £29.00 

13:00 Guests can enjoy live commentary detailing the 
celebrations in 1945 on-board a themed cruise
15:00 A traditional English afternoon tea will be served in a 
4* Central London Hotel to refuel after the cruise
15:30 Whilst tucking into afternoon tea guests can enjoy 
listening to live 1940’s inspired singers, which create a truly 
incredible atmosphere
17:00 Groups head home after their journey back in time to 
1940’s Britain

The 75th 
Anniversary of 
VE Day  
The 8th of May 1945 – VE Day – brought 
an end to nearly six years of a war 
that had cost the lives of millions, had 
destroyed homes, families, and cities, 
while bringing huge suffering and 
privations to the populations of entire 
countries. Millions of people rejoiced in 
the news that Germany had surrendered, 
relieved that the intense strain of total war 
was finally over. In towns and cities across 
the world, people marked the victory with 
street parties, dancing and singing.

This is a day cemented in history all 
around Europe, and there’s no better way 
to be a part of it than to be in the heart 
of London during the 75th Anniversary. 
We have designed a special package 
that offers groups the chance not only 
to immerse themselves in the city’s 
celebrations on the day itself, but also to 
learn more about this turbulent period of 
history in a completely unique way.

top 
pick

top 
pick



*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 83858

Pre/Post Theatre Meals
The West End is a world famous destination for visitors of all ages looking 
to enjoy an unparalleled selection of musicals, dramas and show stopping 
performances. However, no trip to the theatre is complete without a meal, 

either before or after the show, and as the largest provider of meals for 
the domestic tourism market we’re perfectly placed to provide it.

These venues are available from only £10.50 and have all been 
chosen due to their atmosphere, varied menus and locations, 

right in the heart of the West End.

Pre/Post Theatre Meals from £10.50. Simply email 
adele.godden@hospitalityline.co.uk for more information.

 Wildwood 

 Bills 

 Rainforest Cafe  

 Planet Hollywood 

 Scoff & Banter 

 Café Rouge 



MAMMA MIA! The 
Party
The first thing you notice is the 
attention to detail in the décor, 
wherever you’re sitting you really feel 
part of the production. The story line 
is really engaging and makes perfect 
sense in respect of the movie’s style 
setting. The performers sell the whole 
event excellently, and really make 
you feel part of the show. The food 
is fantastic and sharing it between 
the table is a great ice-breaker. The 
smoked octopus is a real favourite! 
Full details on this package can be 
found on page 5.

Madame Tussauds 
London FAM Trip
We invited a few of you along to 
Madame Tussauds to check out their 
latest exhibits. It had been a while 
since many of us had been there, and 
it really was an eye-opening visit! The 
chance to get up close and personal 
with your heroes is not to be missed, 
while there are also an array of rides 
and interactive experiences to enjoy. 
It also gave us the chance to see 
what was new – like the afternoon tea 
exhibit. Following the tour, we went 
over to The Refinery to sample Drake 
and Morgan’s new trade menu.

Kew Gardens FAM Trip
Our FAM trips always prove popular, 
and when you have a package as 
appealing as Kew Gardens and dinner 
at ASK, it’s not surprising that demand 
for an invitation was high! The day 
went perfectly, and even though it 
wasn’t quite as warm as we’d have 
liked, the gardens are spectacular 
at any time of year and embrace the 
seasons perfectly.  What’s more, ASK 
restaurant is only a stone’s throw 
from the gardens, and they provided 
us with a fantastic selection of all the 
tasty treats your groups would expect. 

For more information on any of the 
above attractions and meal stops, 
or for details of our upcoming 
FAM trips, simply email adele.
godden@hospitalityline.co.uk

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 838510

On The Road with HL

T H E  T I N A  T U R N E R  M U S I C A L
020 8295 8385 hospitalityline.co.uk

★★★★★
DA I LY  T EL EG R A P H , M E T R O, T H E  S U N ,

DA I LY  E X P R E S S ,  DA I LY  M A I L

THERE IS ONLY ONE

P R E S E N T E D  I N  A S S O C I AT I O N  W I T H   T IN A  T U R NER



*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 838512

Historic 
Britain 
Historic Britain boasts 
incredible castles, art, 
stories and gardens. 
Groups now have the 
opportunity to explore 
the beauty and history 
of some of the finest 
palaces in England. 
Combine this with 
a delicious lunch or 
afternoon tea and it’s 
guaranteed to be a 
great day out! 

Hampton Court Palace 
& 2 Course Lunch 
or Afternoon Tea at 
Kingston Lodge
 From £30.50  (with lunch) or

 From £32.00  (with afternoon tea)

11:30 Arrive at Hampton Court Palace 
and take in not only the sheer size 
of the venue but the breathtaking 
architecture itself
12:15 Enter the Palace and be fully 
immersed in the history of where 
Henry VIII lived out his days as king 
13:15 After exploring its palatial 
interior, a visit to the gardens is 
definitely recommended. Guests of all 
ages will leave wide eyed 
14:00 Top off the day with a trip to the 
Brook Kingston Lodge Hotel for a late 
lunch or afternoon tea

Kensington Palace 
& Afternoon Tea at 
Urban Meadow
 From £29.00 

11:45 The day begins at Kensington 
Palace, which is not only the birthplace 
of Queen Victoria but also the official 
residence of the Duke and Duchess of 
Cambridge
12:00 Groups will love being fully 
immersed in the wealth of history and 
exhibitions 
13:50 It’s only a short walk to Urban 
Meadow where they can enjoy a 
contemporary atmosphere and food 
at the quaint café
15:20 Head home after a fantastic 
day full of history

Westminster Abbey & Afternoon 
Tea at The Cellarium
 From £32.50  (concessions)

11:00 The day will start with touring Westminster Abbey, 
steeped in more than a thousand years of fascinating 
history, it’s perfect for groups to explore
12:00 Groups can immerse themselves in a treasure trove 
of paintings, stained glass, pavements, textiles and breath-
taking artefacts
14:00 Afternoon tea is served in The Cellarium, an ideally 
located café serving up a selection of sweet and savoury 
treats

Waddesdon  Manor 
& Afternoon Tea
 From £38.50 

11:00 The group begins the day exploring the beautiful 
house and gardens of Waddesdon Manor
12:30 They will discover a French Renaissance château, 
inspired by those in the Loire valley, built by a Rothschild in 
the 19th century, and filled with royal treasures and many 
objects with an exceptional story to tell
13:45 After strolling round the gardens, guests dine at 
a restaurant inside the manor’s grounds that boasts a 
spectactular afternoon tea.

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 13

top 
pick



‘ L E AV E S  T H E  S C R E A M I N G  C R O W D  B R E AT H L E S S ’
T H E  S T A G E

C H A N N I N G  T A T U M  P R E S E N T S

T H E  T H E A T R E  A T  T H E  H I P P O D R O M E  C A S I N O
OV E R  18 S  O N LY  B E GA M B L E AWA R E .O RG

G R E A T  P A C K A G E S  A V A I L A B L E

THE NEW MUSICAL BASED ON
A REMARKABLE TRUE STORY

‘THIS MUSICAL GETS
 EVERYTHING RIGHT.’

  THE TIMES

4 OLIVIER AWARDS

BEST NEW
MUSICAL

INCLUDING

WINNER!

PLAYING AT THE PHOENIX THEATRE
020 8295 8385 | HOSPITALITYLINE.CO.UK



RATES AT A GLANCE
ABBA Super-Troupers Exhibition at The 02 & 2 Course Meal 
at Zizzi - From £33.00 

MAMMA MIA! The Party - From £135.00

Royal Albert Hall Tour & 2 Course Lunch - From £29.50

Royal Albert Hall Tour & Afternoon Tea - From £41.00

The Cockney Lunch Cruise - From £47.00

Bateaux London Premier Lunch Cruise  - From £39.50

Coca-Cola London Eye, River Cruise & 2 Course Roast Lunch 
- From £45.00 

VE Day - River Cruise, Afternoon Tea & 1940’s Inspired 
Performance - From £29.00
Pre/Post Theatre Meals From - From £10.50

Hampton Court & 2 Course Lunch at Kingston Lodge  - 
From £30.50 

Hampton Court & Afternoon Tea at Kingston Lodge  - 
From £32.00 

Kensington Palace & Afternoon Tea at Urban Meadow - 
From £29.00

Westminster Abbey & Afternoon Tea at The Cellarium - 
From £32.50 (concessions)

Waddesdon  Manor 2 Course Lunch or Afternoon Tea - 
From £38.50

Cambridge American Cemetery & 2 Course Lunch at 
Wildwood - From £14.00

Brookwood American Cemetery & 2 Course Lunch at Café 
Rouge - From £19.20

Highgate Cemetery & 2 Course Lunch at The Angelic - 
From £22.00

Warner Bros Studio Tour - From £47.00

Postal Museum & 2 Course Lunch at Belgo From £29.00

Supported by

Cemetery Tours
Some of the largest and most well-known cemeteries are now open to 
the public. Combined with our guided tours, this really is an eye opening 

experience, particularly around the 75th Anniversary of VE Day.

Highgate Cemetery 
& 2 Course Lunch at 
The Angelic
 From £22.00 

11:30 An exploration of some of 
the finest funerary architecture 
in the country, with the help of an 
experienced guide
12:00 In the East Cemetery, visitors 
can discover the burial sites of some 
of the most famous poets and writers, 
including Karl Marx
13:00 With special access granted 
by our guide, visitors can see the 
West Cemetery, which is known for its 
striking Victorian design 
14:00 The Angelic plays host to a 
scrumptious two course pub lunch, 
with a menu centred on seasonal 
Great British produce 

Cambridge American 
Cemetery & 2 Course 
Lunch at Wildwood
 From £14.00 

11:00 Guests meet their guide upon 
arrival at 30.5 acres of memorials 
dedicated to those who fought in the 
war
12:00 The new visitor centre provides 
interpretive exhibits full of personal 
stories, photographs, films and more
13:00 A short trip to Wildwood for 
specially prepared lunch, cooked in 
their truly unique style
13:30 Guests are seated and 
enjoy a wonderful meal and great 
atmosphere inside the popular 
restaurant

Brookwood American 
Cemetery & 2 Course 
Lunch at Café Rouge 
 From £19.20 

11:00 A Blue Badge Guide begins 
the tour of 5 acres of memorials 
dedicated to the American military
12:00 Groups head on to 
nearby military cemeteries and 
monuments dedicated to the 
sacrifices of members of the British 
Commonwealth
13:00 Following an eye-opening 
journey through Britain’s wartime 
past,  there is a short trip to Café 
Rouge
13:30 To top off a truly insightful 
day out, a delicious meal is served 
bursting with classic French delights.

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 17



Warner Bros. Studio Tour 
 From £47.00 

2020 rates are now available! Visitors of all ages love 
stepping onto authentic sets, discovering the magic behind 
spellbinding special effects and exploring the behind the 
scenes secrets of the Harry Potter series. Guests lose 
themselves among an array of original props and settings 
from the hallowed halls of Hogwarts to the darkest corners 
of Diagon Alley, inside the studios where all eight films were 
brought to life.

Suggested Itinerary

10:45 Arrive at the Warner Bros. Studio Tour
11:00 Explore the magical world of Harry Potter 
12:00 Guests devour a delicious cup of butterbeer, cast a 
spell with a magic wand and even take a spin on a broom 
stick 
14:00 Depart the Warner Bros. Studios by coach 
Enquire about adding on an afternoon tea or 
lunch at a nearby hotel. All times are flexible

Hospitality Line Classics

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 838518

Postal Museum 
& 2 Course Lunch at Belgo
 From £29.00 

One of 2019’s most popular domestic destinations is back! 
Groups have loved exploring the fascinating exhibition 
that unveils Britain’s unique mail rail history. It’s full of 
engaging and immersive experiences, including a miniature 
train that takes guests on an underground adventure. 
The fun doesn’t stop there, as lunch is served just a short 
distance away from the museum, at one of our favourite 
restaurants. 
Suggested Itinerary

11:30 The tour begins at the Postal Museum 
13:15 Enjoy a 15 minute ride on the Mail Train 
13:30 Depart the Postal Museum for lunch
13:45 Guests are seated at Belgo, the 
celebrated Belgian restaurant
15:00 The coach departs following a 
truly delicious meal. All times are flexible

GREAT RATES FOR GROUPS 10+
CALL HOSPITALITY LINE ON 020 8295 8385 OR VISIT HOSPITALITYLINE.CO.UK

AT HER MAJESTY’S THEATRE 
HAYMARKET, LONDON SW1Y 4QL

THE BRILLIANT ORIGINAL

SONDHEIM THEATRE 
Shaftesbury Avenue, London W1D 6BA

FROM 18 DECEMBER 2019

F O R  T H E  2 1 S T  C E N T U R Y
Huffington Post
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An Old Vic & Royal Lyceum Theatre Edinburgh production

 LOCAL  
 HERO
 Book by 

 
 Music & lyrics by

 ‘A marvellous evening’s entertainment’
 Financial Times

 18 Jun–22 Aug 2020 | Group rates available
 020 8295 8385 | hospitalityline.co.uk


